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Bron: pwc – Global Economic Crime Survey 2016  
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Everything you always wanted to 
know about data management and 

financial crime 
RISK & COMPLIANCE 

Jaarcongres 2017 

 
François Ruiter 

& 

Holger Wandt 
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Human Inference 
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Oplossingen gebaseerd op 
natural language 

processing 

Sinds 1986 
Europese  

organisatie 

Customer Experience  
klantinteractie en klantdialoog  Neopost EDS 

Datakwaliteit en  
Datamanagement 
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Een holistische aanpak 
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Een holistische aanpak 
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Single customer view in 1960 
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Single customer view in 2017 
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Paradox 
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Paradox 
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• ZIEL 

• HOTEL 

• LEIDER 

• LUSTIGE 

• NOVELLEN 

• SCHILLER 

• VERFLUCHT 

• ENGE 

• DIE 

Sprechen Sie Deutsch? 
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Of spreekt u Nederlands? 

  VERFLUCHT IN HOTEL SCHILLER 

Die arme ziel in hotel Schiller was leider der lustige 
 dichters die enge novellen bedenken. 
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De single customer view begint met het beantwoorden van 

de vraag wie is wie en wat is wat? 

14 
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Wat is wat? 

3,14 

π 

3,1415926535 

1, 1, 2, 3, 5, 8, 13, 21, 34, 55, 89, …. 

144 (De reeks van Fibonacci) 



2015- © GMC - 16 2015- © GMC - 16 

Arie Jongman  
Velperweg 8 

6824 BH Arnhem 
+31 (0)263550655 
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 4564 Mevr. drs. E. van Holland-Boer 
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Monsieur e/o Madame Durand 
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Int. Transp. Ond. Joh. Tilburg  
Hardinxv./Giessend. e/o 
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Frau Dr. Lena Mayrhofer  
 

Mrs. Magdalena Meierhofer PhD 
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Suomen Posti OY 
Tuotteet/ Mediapalvelut/ Osoitepalvelut 
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Natural Language Processing 

Woordenboek 
• Segmentatie (definitie van datagroepen) 

• Attributen van datagroepen 

• Attributen van specifieke items binnen een groep 

• Verbanden tussen items (afkorting, meervoud) 

Mathematische and linguistische methodieken 
• Contextanalyse, patroonherkenning, semantische en syntactische 

associaties, frequentieberekeningen, stringvergelijk, fonetische 
variatie en overeenkomst, etc. 
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Natural Language Processing is precies 
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Semantiek is belangrijk….. 

Wij zagen het meisje met de verrekijker…. 
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Interpretatie met Natural Language Processing 

Semantic and  
syntactic relations 

Knowledge Dictionary 

AMBA = acronym 
Anton = given name 
Meester = surname 
Bestrating = company word 
s = linking compound 
Archtitectuur = company  word 
BV = legal 

Context &  
Structure 
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Matching met natural language processing 

Kennisgebaseerd: Hoge 
overeenkomst 

 

Anton Meester Bestratingsarchitectuur BV A’hem 

 

BV AMBA Arnhem 

Traditioneel: Lage 
overeenkomst 
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Bosma Bosma 

Record 1 Record 2 

A.0 -25%   B. 26-50%   C. 51-75%   D. >75% 
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F.E.M. Bosma  E.M. Bosma 

Record 1 Record 2 

A.0 -25%   B. 26-50%   C. 51-75%   D. >75% 
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 F.E.M. Bosma 

(V) 

 E.M. Bosma 

(V) 

Record 1 Record 2 

A.0 -25%   B. 26-50%   C. 51-75%   D. >75% 
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Wat is de relatie tussen deze twee records? 

F.E.M. Bosma 

V 

03-04-1985  

E.M. Bosma 

v 

04-04-1985 

A. Nichten       B. Tweelingen  C. Vriendinnen  D. Zelfde persoon 
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Fabia Elisa Maria Bosma 

03-04-1985 

 

  

 

Elena Marisa Bosma 

04-04-1985 

 

 

Record 1 Record 2 
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High Precision Matching 
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“Poor data quality is a primary 

reason for 40% of all business 

initiatives failing to achieve their 

targeted benefits.” 

 

Gartner 
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Een holistische aanpak 

38 
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• Manage risk 
 Flexible matching techniques tailored to the needs of the individual 

organisation; 

More lists; internal and external sources; 

Manage compliance risk. 

 

• Less false positives  
 Focus more on the real matches not the many false positives seen within 

other solution, partially cloud based solutions. 

 

Business needs 
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Shorter compliance cycles check 
 The time to validate individuals and organisations is reduced; 

 Less manual intervention. 

 

Less implementation efforts 
 Out of the box capabilities;  

 Reporting, ad hoc reports for regulator and management reports; 

 Data management built in including pre-defined templates for different 
list; 

 Less IT involvement. 

 

Business needs (2) 
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CDD gaat over geavanceerd matchen… 

Namen… 
Mr. John Park jr. BA, MR EconS, MKM 

Peter Arnold Frank 

Mohammad Ouazzani Benhaddou 

 
 Organisaties… 

“BP Investment Management Ltd”  
“BP Investments Management” 

  “John James CAD & Eng. Co. Ltd, Theale, Berks“ 
“J. James Computer Aided Design Company, Reading, Berkshire” 
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Onboarding a new customer – duplicate check 

https://demo.easydq.com:8443/ui/#/new/goldenrecord


2015- © GMC - 44 2015- © GMC - 44 

Onboarding a new customer – CDD check 
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https://demo.easydq.com:8443/ui/#/search
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Real-time CDD check 
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https://demo.easydq.com:8443/ui/#/search
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Scannen van 300.000+ accounts laat de voordelen van high 
precision matching zien! 

CDD matching in de praktijk… 
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Een holistische aanpak 
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Key take aways 



28 november 2017 te Baarn 5 april 2018 Den Haag

7

Aankomende Congressen



Hartelijk dank voor uw komst

en tot ziens bij ons 

Risk & Compliance Jaarcongres 2018




